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Sub: Award of temporary license -cum- commenccment of C)n-board Catering Services
in train no. 14523-24,I}JU-UMI}.
llef: Limited E-'I'ender no. 2023/I(ICTC/TSV/FIIBRUAIfY/01 opencd on 13.02.2023.

With relerence to the subject mentioned above, it has been decidcd to award you the
temporary license for provision of on-board catcring Services in above mcntioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
I-icensec/Railways/IRC I'C, whichever is earlier, purely on adhoc basis subject to terms and
conditions cnshrined in thc tender document, which shall fonn part of the lilense. The above
award of tcmporary licensc is subject to the terms and conditions of bid document and
Govcrnment of India directive to contain Covid.

A) In view of thc above, you arc requircd to submit thc Lctter of acccptance within five (05)
working days of issuancc of LOA along with security deposit to be submitted in
corporatc office as detailed below. Ihe Liccnse fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

License fee : Rs. 5r21r5}5l-
GS'l'@18% : Rs. 94,S9Sl-
Total : Rs 6,20,120/- (to be paid at IRCTC/NZ)
Security deposit : Rs. 18,604/- (3% of the contract value for 06

Months to be submitted within 05 working days as
advised by IRC IC. (to be deposited in CC) as per
bank dctails provided herein)

Spl. Security deposit : NIL

Ilank account details of IRC |C/CO is as under:-
Account Narnc Indian Itailway Catcring &'f'ourism

Corporation [,1d.
Account Nurnbcr 00070s002169
Account'l'ype Current
Bank Name ICICI Bank
Branch Connaught Place Delhi

IIrSC Codc ICIC0000007
** Chcclucs will not bc acccptcdtt
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Quotcd LF plus applicablc GS'f for 06 months as per terms and condition of license to be
submitted at IItC'fC lNZ. Bank account dctails of IRCI'CAr{Z is as under:-

Account Namc Indian Railway Catcring &. l'ourism Corporation
Ltd.

Accourrt Numbcr 000303 1000s433
Accourrt 'l'yttc Currcnt
llank Namc I IDITC I}ANK
lJranch 209.214, KAII,ASI I I}LJII,DIT{G 26, KAS]'{.JI{[]A

GI IANDI II MAI{G. NI'W I)III,I II - 1 1OOOO1

IIiSC Codc I-IDFC0000003

llQJreques Will not be accepted

'l-here is no provision for delayed payment and failurc to pay as pcr schedule shall be treated
as 'default'and action shall be taken in accordance with tender conditions.

Invoice will be issued after receipt of payment along with GSTnumber and billing address
provided for the same.

A) You are required to start the provision of catcring serviccs as per advise of
IITCTC/i\z.

B) First day of start of catering services in the train will be treated as date of
commencement of Onboard Catering Services.

C) You arc required to submit the list of proposed pickup locations for meal (I]/F, lunch
& dinner) along with its addresses for approval of II{C fC. 'fhe same should bc
submitted as indicated in the enclosed formii fo. acceptance letter.

D) If you fail to accept the offer of award of Licensc or fails to remit license fee, within
the stipulated time as advised by IRCTC, Action will be taken as per terms of clause
no.3.5 of General Conditions of liccnse- section one.

B) Supply/sale of Railneer is to bc made in the train in terms of clausc no.Z.l.a @) &.
(b) of Scope of Work of the tender condition on MRp.

F) Point of Sale machines as pcr clause 2.3.5 of tender document has to bc ensured.

G) All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

H) IItC'fC approved, Packed branded RTII items like poha, lJpma, Veg meal, Combo
mcal ctc. with IiSSAI licensc and MI{P, with best before date has to madc availablc in
train in addition to Cooked Food.

I) Strict compliancc of guidclincs issr.rcd by (iovcrnmcnt of India, MI IA and this ol'ficc
for COVII)-19, in this rcgard, should bc l'ollowcd and any violation thcrcol'shall
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J) Award of license is subject to the final outcome of WPs filcd in different Iligh Court.

K) 'fhe terms & Condition of bid document is an integral parl of this letter of Award.

L) 'I'his issues with approval of Cornpetent Authority. 
nq

Kindly acknowledge the receipt of this letter. ( I LW
(Satinder lffir)

ManagerlProc

E,ncr:- Tender Document 
For GGhzI/Proc'

copv :-

- GGMINZ - to provide date of commcncement as per prescnt train schedule.
- GM/lucs - for kind information and necessary action please.
- AGM/MCS - for kind information and neccssary action please.
- AGM/tr'in - for kind information and necessary action please.
- Central Control - for kind information and nccessary action please.
- AGM-rr - for kind information and uploading www.irctc.com.
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Format for acceptance of award of temporary license
(To be given on company/firm's letter head)

Group General Manage r NZ
IITCTC/NZ

Sub: Award of temporary license -cum- commencement of C)n-board Catering Services
in train no. 14523-24, IIJU-UMB.
Itef: Your office letter no.2023/IRCTC/TSV/FEBRUARY/01 dt. 16.02 .202i.

With rcferencc to above, I/we hereby convey mylour acceptance of the tcrms and conditions
of thc tcmporary license.

Security deposit as per clause 2.8 of General conditions of licensc- section one 1'O IIE I>AII)
AT CORPOITATE OFFICE:-

'l'rain no. Sccurity
dcposit

'l'otal Bank Details I)cmand drall/l]ankcrs
chcquc/l{'l'GS/NIilII' No./llank
(iuarantcc

Liccnse lec as per clause no. 2.9 of Gencral conditions of liccnsc- section onE'fO ltlll,ltm
AT NZ
'Irain

no.
Liccnsc Iicc GST

@,18%

'l'otal Ilank
I)ctails

I)cn-rand draft/llankcrs
chccl uc/[t'l'G S/NI 1 It'l' No.

I"urther, details of meals (I]/F, lunch & dinner), pick up locations for the above trains are as
under:-

Train no. Scrvicc Details of meal
supply unit along
with address

Name of contact
person of the meal
supply unit

Phone no. of
contact
person

14s23
B/I,'

I,UNC[I
DINN!]R

I4524
I}/F'

LUNCTI

DINNEIT
- IRCI'C or its authorized person or nominatcd agency is free to inspect the above prCmises ut

and whcn rcquircd.

I/Wo atnlarc rcady to comntcncc scrviccs in thc abovc train as per advise of IltCTC.

Signature:
t\{/s
Namc of authorized
person
Date
Place

iito'
Seal of the licensee
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